
Asking a Public Body for Records

WHAT IT IS
The Promotion of Access to Information Act 2 of 2000 lets you ask a public body for
records it holds.

Sources: Promotion of Access to Information Act 2 of 2000

How to Ask for Records (PAIA)

STEPS
Write to the body's Information Officer using the prescribed request form (Form 2).
Say exactly which record you want and which year it covers.
The body must respond within 30 days. It may extend by up to 30 more days in
some cases.
If it does not respond in time, that counts as a refusal.
If it refuses, you can lodge an internal appeal (Form 4).
If the internal appeal fails, you can complain to the Information Regulator (Form 5)
within 180 days of the decision.

https://inforegulator.org.za/wp-content/uploads/2020/07/InfoRegSA-PAIA-Form02-Reg7.pdf
https://inforegulator.org.za/wp-content/uploads/2020/07/InfoRegSA-PAIA-Form04-Reg9.pdf
https://inforegulator.org.za/paia/
https://inforegulator.org.za/wp-content/uploads/2020/07/InfoRegSA-PAIA-Form05-Reg10-1.pdf
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